
Nirvanix Case Study Summary
Axentra wanted to extend the value of their HipServ home server software by 
offering a virtual hard drive, so that end users could remotely back up their 
important files to “storage in the sky.” The Nirvanix Storage Delivery Network 
addressed Axentra’s needs for a robust, secure, global infrastructure for 
on-demand storage. The easy-to-use Nirvanix API simplified integration into 
the existing HipServ application and accelerated delivery of the new Axentra 
service. Built-in user features provided the additional benefit of a seamless 
user experience and the flexibility in fine-tuning the service offering.

Opportunity: Digital Vault
Taking advantage of rapid advances in digital storage, more and more people 
are moving family photos, home videos, music collections, and other media 
assets to the digital arena. Amid the growing demand for online storage, 
Axentra saw a compelling opportunity to generate incremental revenue by 
extending the value of their HipServ platform. This new service would allow 
users an easy way to store key documents, applications, and other important 
digital possessions in a remote “safety deposit box.”

To leverage the installed base of millions of HipServ users, the company 
decided to launch a new subscription-based service as an extension of their 
existing platform. The additional service would create new revenue streams 
for their OEM and service provider customers while providing a desirable new 
option for users.

Challenge
In the online storage industry, time-to-market is critical to gaining a 
competitive advantage. The challenge for Axentra was to implement the new 
service as an extension of their current application, quickly and easily. In 
addition, they needed to ensure a seamless end-user experience allowing 
easy access the new online back up feature. Lastly, they required a robust 
and secure infrastructure. In order to offer data protection for digital assets, 
Axentra needed an infrastructure with fault tolerance and extensive security 
capabilities.

The Company

Axentra is a leading provider 
of home server platforms 
for smart appliances and 
PCs. The company’s flagship 
HipServ platform enables 
consumers to save, show, 
sync, and share their 
digital media anytime and 
anywhere, in the home 
and beyond. OEM partners 
and service providers can 
expand HipServ with custom 
modules and infrastructure-
based systems to offer 
additional targeted goods 
and services  
to consumers.

Why Axentra Chose a 
Nirvanix Solution

•	Easy and flexible 
integration

•	Built-in value-added 
features for users

•	Robust, secure, global 
infrastructure

”“Nirvanix has the features we want today and a roadmap that addresses our needs tomorrow...We were 
looking for the very best technology out there backed by world-class support and responsiveness. 
We found it in the Nirvanix Storage Delivery Network.

Anthony Maio, Vice President of Research and Development
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Axentra decided against creating their own in-
house storage capability to support the  
new online service given high upfront cost 
and specialized competencies required 
to implement and maintain a storage 
infrastructure. Among the vendors they 
evaluated, Nirvanix’s Storage Delivery 
Network (SDN) stood out in terms of ease and 
flexibility of integration as well as the richness 
of the built-in value-added user features.

Integration Ease and Flexibility

The Nirvanix API simplified the integration into 
the existing HipServ application, accelerating 
the development and deployment of the new 
service. Its support for a broad range of 
programming languages and development 
environments, along with ready-to-use code 
samples and mobile interface capabilities, 
made the application integration a seamless 
experience. With the Nirvanix SDN, Axentra’s 
developers avoided having to adjust to a 
new development environment, learn new 
programming tools, or modify their underlying 
applications.

“The API is clean, robust, intuitive, and easy 
to work with,” commented Anthony Maio, 
Vice President of Research and Development 
for Axentra Corporation. “Integration was 
effortless, allowing us to get a prototype 
together in a month to showcase at an 
important tradeshow.”

Built-In Value-Added User Features

The Nirvanix SDN provides Axentra with a 
variety of user-rich features built into the API, 
helping drive user adoption. For example, 
built-in user account and sophisticated file/
folder management greatly simplifies user 
tasks. With the capability to control and 
monitor storage and bandwidth usage at 
individual user level, Axentra can fine-tune 

their service offering to better meet different 
OEMs and service providers’ requirements as 
well as package and promote them to address 
different user needs.

In addition, Nirvanix’s incremental backup 
capability not only helps users speed up their 
backup process but also helps Axentra reduce 
their overall bandwidth costs by eliminating 
the need for full backup each time. Altogether, 
these readily available value-added user 
features allow Axentra to differentiate their 
offering and more quickly roll out their service 
offering and new enhancements.

Robust, Secure Global Infrastructure

With its Storage Delivery Network of 
global storage nodes and patent-pending 
technologies, Nirvanix allows an Internet-
enabled application to scale. State-of-the-art 
storage facilities and SAS 70 certification 
ensure that files are available 24/7 and are 
protected against damage, loss or tampering.

With nodes in international locations, Axentra 
can deliver data directly to users outside the 
U.S. without making a roundtrip back to the 
U.S. The global footprint translates to higher 
performance, especially for the large portion 
of Axentra’s users who are in Europe.

Future Expansion Plans

Axentra continues to seek ways to add value 
and deliver new services to their OEM and 
service providers. Features such as file 
versioning, end user Web access to backed-
up files, or file sharing features would take 
advantage of existing and planned functionality 
in the Nirvanix SDN.

As Axentra pursues new opportunities, they 
expect Nirvanix capabilities to help them  
attain success.




